Disclosures for California Residents

Beginning January 1, 2020, the California Consumer Privacy Act (“CCPA”) provides
California residents with additional rights. These additional disclosures are required by the
CCPA.

Categories of Personal Information We Collect

We have collected the following categories of personal information from consumers within
the last twelve (12) months:

o ldentifiers: such as your name, IP address, email, and other similar identifiers.
¢ Personalinformation: such as payment information.
e Characteristics about you: such as age and gender.

e Commercial information: such as information about products or services
considered, obtained or purchased.

e Internet or other electronic network activity information: such as your interactions
with our website.

e Geolocation data: such as IP addresses from which we can determine the general
location of your device or computer.

¢ Professional information: such as data you may provide about your business if you
are a reseller.

¢ Inference data: such information we collect from or about you which we use to
better understand your purchase preferences and behavior, including to customize
advertising for you.

Categories of Sources of Personal Information We Collect

The sources from which the categories of personal information listed above were collected
are noted in the Collection of Information section of our Privacy Notice and are
Information Provided by You, Information Collected Automatically, Information from
Connected Products, Information Provided by Third Party.

Purposes of Collecting Personal Information

The purposes from which the categories of personal information listed above were
collected are noted in the Use of Information section of our Privacy Notice.
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We have disclosed personal information to our affiliates and service providers for business

purposes in the prior twelve (12) months. The information we have disclosed for business

purposes may include some or all of the categories personalinformation listed above.

Again, these are:

Identifiers

Personal information

Characteristics about you

Commercial information

Internet or other electronic network activity information
Geolocation data

Professional information

Inference data

Sale of Personal Information

None in the prior twelve (12) months.

Rights Under the CCPA

You have the right to know: what categories and specific pieces of CCPA personal
information have been collected about you; the categories of sources from which
CCPA personal information are collected; our business or commercial purpose for
collecting, using, or disclosing CCPA personal information; the categories of third
parties with whom we share CCPA personal information; the categories of CCPA
personalinformation we have disclosed about you for a business purpose. We do
not sell personal information.

You have a right to receive a copy of the specific CCPA personal information we have
collected about you.

You have aright to deletion of your CCPA personal information, subject to
exceptions under the CCPA. For example, we may need to retain your CCPA
personalinformation to provide you to complete a transaction or other action that
you have requested. If your deletion request is subject to one of these exceptions,
we may deny your deletion request.

We will not discriminate against you based on your exercise any of your CCPA rights.



¢ If youwould like more information concerning the categories of personal
information (if any) we share with third parties or affiliates for those parties to use for
direct marketing please submit a written request to us using the information below.

To exercise the rights described above, you must send us a request that provides sufficient
information to allow us to verify that you are the person about whom we have collected
CCPA personalinformation AND describes your request in sufficient detail to allow us to
understand, evaluate and respond to it. We may not respond to requests that do not meet
these criteria. We will only use CCPA personal data provided in an exercise of the rights
described above to verify your identity and complete your request. We will work to respond
within 45 days of receipt.

You may make a request by calling us at 800-588-9030.



